
Project “Migrant Neighbour” of the Program Bibliotecas para tu Acción Ciudadana: 

Development of services for the inclusion of the migrant community in the Public Library 

of Recoleta, Chile. 

 

Public Libraries in Chile have played an essential role in people’s participation as open 

community centres, where the democratic access to every population sectors to their 

services is fully guaranteed. They permanently, seek innovative ways to approach the 

community in other areas than those usually addressed, and according to their existing 

abilities and opportunities to contribute to the social transformation. 

In this scenario, the Program Bibliotecas para tu Acción Ciudadana is born. A search-action 

initiative that foster innovative ways of public libraries’ civic engagement with the needs of 

a community, to leverage the decision makings of their local governments all along the 

country, and in different political and social contexts. 

One of these contexts refers to the increasing arrival of migrants to our country during the 

last 10 years, mainly from Latin America and the Caribbean. A new reality that invites public 

institutions and local governments to provide responses to the needs of the new residents 

in the country, removing the obstacles that hinder their insertion in the society, ensuring 

their access to information, creating dialogue spaces for interculturality, and fostering the 

generation of abilities in the community. 

In this framework, the Public Library of Recoleta is part of the Program Bibliotecas para tu 

Acción Ciudadana with the project “Migrant Neighbour”, whose purpose is to integrate and 

increase the migrant community engagement, and offer joint work opportunities in one of 

the communes with greater number of foreign population in the country. 

During three years, the public library, together with the municipality, and in coordination 

with the Migrant Board (communal dialogue instance between public institutions and 

migrant organizations) has developed various direct assistance services to this community 

segment; such as training courses in digital tools, on-site work to the dissemination of civic 

liabilities, defence of rights, democratic exercise of voting in elections periods, and the 

completion of the first Spanish course for the resident Haitian community, among other 

instances for participation. 

For the Public Library of Recoleta, to activate its social role through this initiative, has been 

an opportunity to generate collaborative work networks with other services in the 

municipality, and with the migrant community, to provide an offer of services under a 

belonging and inclusion approach. 
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